Portakabin

Group

Delivering peace of mind

UK & Ireland
CSR July 14 - June 15 Measures & Targets

Our measures and targets are spread across four themes, encompassing what's important to us and where we can add value.

FY13/14 FY 14/15 FY14/15
Focus FY 14/15 target and commitments Achieved Target Targets Met Final FY2014/15 Achievement

Increase Customer Service Interview Score
UK employees to attend customer service excellence
workshop

*Due to the changes with Shepherd Group Smartwaste
initiative will not be taken forward by Portakabin Group.

Reduce our Accident Frequency Rate (AFR)
*The employment engagement score is calculated from a

76.5% n/a* survey which is sent out every 18 months. The survey has not
fallen into this reporting period.

Increase or maintain current employee engagement
score



